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7. Error Messages
7.1 Temperature Sensor Not Acclimated

1.The instrument has been exposed to severe 
    temperature variations and needs time to acclimatize 
    to the current environment.
2.The instrument will show the above symbols.
3.Keep the instrument in the current environment for 
    approx. 10-30 minutes so it has enough time to adapt 
    to the environment. 

7.2 Ambient Temperature Outside 
      Operating Range

3.The display will show the current surface temperature 
   of the object within the measurement spot, ambient 
   temperature, relative humidity and dew point 
   temperature.  After releasing the trigger the display 
   will hold the current measurement.
4.The LED above the display will indicate the possible
   presence of mold.
• Green: High temperature difference. No risk of mold 
  detected.
• Yellow: Medium temperature difference.Possible 
  mold risk present.Check again at a later time to verify.
• Red: Low temperature difference.High High risk of 
  mold detected. The display will flash the appropriate 
  measurement that may be the cause.
• After approx. 25s from releasing the trigger, the 
  instrument will automatically turn itself off. 
Note: Reduce the humidity or increase the ambient 
temperature if high risk of mold is detected.The
instrument cannot detect mold spores.The instrument 
only gives an indication that mold formation is possible 
at the given location.
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7.4 Internal Error

1.The instrument has encountered an internal error.
2.The instrument will show the above symbols.
3.To reset remove the battery, wait a few seconds, then 
    re-insert battery.
Note: If problem persists, the instrument may need to 
be taken in for service. 

8. Distance to Spot Ratio (D:S)
The thermometer has a visual angle and visual spot 
size; the following drawing illustrates this:

Object   focus tube  
sensor

1.The ambient temperature is either too high or too low 
    for operation.
2.The instrument will show the above symbols.
3.Taking measurement in the current environment is 
    not possible.

7.3 Surface Temperature outside 
      Measureable Range

1.The surface temperature of the object within the 
    measurement spot is either too high or too low for 
    measurement.
2.The instrument will show the above symbols.
3.Temperature of this object cannot be measured.
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A thermal bridge is any object that allows the transfer 
of heat or energy from one side to another.Because the 
surface temperature of an object at a thermal bridge is 
lower than the rest of the room, the risk of mold 
increases significantly at these locations.

10. Thermal Bridge

11. Changing the battery
When the battery symbol appears on the display, it 
indicates that the battery needs to be changed. Press 
the casing at the OPEN symbols on both sides of the 
battery cover and pull it away from the meter to open 
the cover. See the drawing at the right:

Make sure that the target is larger than the unit’s visual 
spot size; the smaller the target, the closer the 
thermometer should be to it. The ratio between distance 
and spot size is

12:1; the following drawing illustrates this: 

To prevent the sensor from picking up IR radiation from 
additional sources, make sure the thermometer is 
closer to the target object than the D:S ratio. 

9. Emissivity
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